NHTEepHEeT-MOLWEeHHNYECTBO - NaMaTKa A4NA rpaxaaH

CUTYAUMNA 1

Bbl  monyunnum  3neKTPOHHOE
it 18:42 cooblleHne 0 TOM, YTO Bbl BbIMIpanu
- aBTOMOOW/b W BaC MPOCAr MepeBecTy
I Coobuy MpaBuUTb
AEHbIM ANg NoNy4YeHns npusa?

HUWKOIQA He oTnpaBnsaunTe
AEHbIMM HE3HaKOMbIM NMUAM Ha WX

MNosppaBsnsaem! Bbl BblUrpain 3/1EKTPOHHbIE cUeTa.
aBTomo6unb Audi A8. MoOMHMTE, 4YTO BEPOSSTHOCTH
Moapo6HOCTU no TenedoHy BLINIPATL  MpU3.  HE  MPUHKMas

yyacTus B poO3bIrpbille CTPEMUTCA K
HyMto, a BeposTHOCTb BO3BpaTa
[EHEr, MepeyncneHHbIX Ha aHOHWMHbII
3M1EKTPOHHbIN KoLLesnieK
3/10YMbILU/IEHHWUKOB, U TOr0 MeHbLLe.

B nocnegHue rofbl WMPOKYH NOMYAAPHOCTb NOYYUIM CMC-PACChIIKN WU 3/1eKTPOHHbIE
nMMCbMa C COOBLLEHVAMUN O BbIUIPbIle aBTOMOGUASA NGO APYrUX LEHHbIX Npu3oB. Ons
MONYYEHUS  «BbIUFPbIA»  3/I0YMbILUIEHHUKM  O0ObIYHO  NPOCAT  NepeBecTM  Ha
3/1eKTPOHHbIE cyeTa onpeAeneHHyld CyMMy AEHEr, MOTMBMPYS 3TO HEO6X0AMMOCTbIO
ynnatbl HaNOroB, TaMOXEHHbIX MOLANH, TPAHCMOPTHLIX pacxogoB u T.4. [locne
MoNyYyeHnss [eHexXxHblX CPeACcTB OHW MepecTalT BbIXOAMTb Ha CBSA3b NM6GO NPOCST
nepeBecTy A0MNONHUTENbHbIE CyMMbl HA OCDOPM/IEHNE BbIUTpPbILLA.

OrpaguTb cebsl OT NofO6GHOro poaa MpPecTynneHnii npeaensHo npocTo. Mpexae Bcero
Heo6XxoAMMo ObITb 61aropasymMHbIM. 3agyMaiiTech Hag TEM, NPUHUMaNN N Bbl yyacTue
B PO3bIrpbille Npu3oB? 3HaKoMa /M BamM OpraHusauusi, HanpasuBlUAs yBeAOM/IEHME O
BbIUrpbiwe? OTKyga opraHu3aTopam akuuy M3BECTHbI BallW KOHTaKTHble AaHHble? Ecnu
Bbl HE MOXEeTe OTBETUTb XOTS Obl HA OAMH M3 3TUX BOMPOCOB, PEKOMEHAYEM BaMm
NPOUrHopupoBaTb NOCTYNUBLUEE COOOLLEHME.

Ecnn Bbl pewmnu ucnbiTaTb cHacTbe U BbIATM Ha CBA3b C OpraHmM3aTopamMu po3bIrpbila,
nocrapamtTecb MOlyYUTb OT HUX MaKCUMasibHO BO3MOXHYK MHopMaunio 06 akuuu,
YC/IOBUSAX yyacTus B Heill u npaBunax ee nposefeHus. MomMHUTE, 4YTO YNOMWHaHWe
Ballero nMeHn Ha VIHTepHeT-caliTe He AABNsieTCA NoATBepXAeHneM fo6ponopaLovHOCTHU
OpraH1M3aTopoB akuun 1 rapaHTuell Ballero Bbiurpbilla.

iobaa npocbba nepeBecTn AeHexHble cpeacTBa ANA MOJyYeHUA BbIMIPbILA A0/HKHA
HacCTOPOXUTb Bac. MOMHMTE, YTO BbIMIPLIW B flIOTEPEID BrieYeT 3a coboli Hasorosble
06sa3aTenbCTBa, HO MNOPSAOK YynAatbl Ha/NOroB perliamMeHTUpoBaH AeNcTBYHOLW MM
3aKoHO4aTe/IbCTBOM U HE OCYLLeCTBNSAETCA NocpeAcTBOM NepeBoa AeHEeXHbIX CPeAcTB
Ha 3/1eKTPOHHbIE cYeTa rpaxgaH 1 opraHn3aunii Nn T.H. «3NEKTPOHHbLIE KOLLESTbKM».



ByabTe 64uTeNbHbl U MOMHUTE O TOM, 4YTO A/71A TOrO, 4YTOObI 4YTO -TO BbIMIPaATb,
HeobXoANMO NPMHMMATb yYyacTue B po3birpbilie. Bce ynoMuHaHus o TOM, YTO Ball HOMepP
ABNAETCA «CYACT/IMBbIM» N OKaslasicCs B CMMCKE YYaCTHMKOB /lOTEpewn, SIBNSOTCA, Kak
npaBWIo, NULb YNOBKOW A8 NPUBMEYEHUS BalIero BHUMAHMS.

CUTYAUNA 2

Bbl pelwinnm Kynnutb B MUHTEPHET-
MarasnHe HOBBbI MOOGUNbHbIN
TenedoH, Hoyrbyk wunu gotoannapat
No cynepnpuBieKkare/fibHOMW LeHe, HO
mMarasuH npocut nepeyuncnnTb
npegonnarty?

HMKOI A He nepeuncnsaiite
[EeHbIM Ha 3/IeKTPOHHbIe KOLUENbKMN
N cyeTa MOBOUBbHBLIX TenedoHOB.

MNomHNTE 0 TOM, yTo
NHTepHeT-MarasuH He MOXKeT
NPUHUMaTb oONAaTy 3a TMOKyTKy B
Takoih copme. Ecnm Bac npocsaT
onfaTWUTb TOBAp C WCMOMb30BaHMEM
TepMUHaNoB 3KCMpecc-onnaTbl  WIN
nepeBecTU [eHbIM Ha 3MEeKTPOHHbIN
KOLLIeNIeK, BEPOATHOCTbL TOro, YTO Bbl
CTOJIKHY/INCb C MOLUEHHUKaMW KpaiHe
BbICOKa.

Hepepnku cnyyam MOLIEHHUYECTB, CBSA3@HHbIX C AeATe/IbHOCTb VIHTEpHET-MarasnHoB U
caltoB Mo npojaxe aBmabunetoB. Yem npumBnekawT MNOTEHUMA/IbHBIX XEpPTB
MOLLUEHHUKN? [pexae Bcero - He060CHOBAHHO HU3KMMKU LeHamu. [pu 3aka3e TOBapoB
Bac MonpocAT BHECTU npefonsaty, 3a4acTylo NMyTeM BHECEHUS [AEeHEeXHbIX CPeAcCTB Ha
HEeKUn BUPTyasbHbIA Kolenek nocpeacTBOM TepMUHana 3kcnpecc-onnatbl. [anee
MarasvH B TEYEHUEe HEeCKONbKUX AHei bGyaeT npuaymbiBaTb OTTOBOPKM U 06eliatb Bam
CKOpYyKO f[OCTaBKy ToBapa, a notom 6eccnegHo ucyesHeT /Mbo  npuwniet
HeKauyeCTBEHHbI ToBap.

Llenb nogo6HbIX canToB - 06MaHyTb MakCUMasibHOE KO/IMYEeCTBO /MAeN 3a KOPOTKUiA
cpok. Co3gatb VIHTepHeT-calT CerogHsi - [Aefi0 HEeCKO/bKMX MWHYT, MO3TOMY BCKOpe
nocne npekpaweHna paboTbl caiT BO3pOAMTCA NO APYromMy ajgpecy, ¢ ApyrnMm An3anHom
N nog, Apyrum HasBaHUEM.

Ecnn Bbl X0TUTe KynuTb TOBap MO npegonnare MOMHUTE, 4YTO cepbe3Hble VHTepHeT-
MarasuHbl He 6yAyT NPOCUTbL Bac MEepevnc/IMTb AEeHbIM Ha BUPTYasibHbIA KOLenek uu
cyeT MO6UNbHOro TeseoHa. lMouwmuTte MHpoOpmMaunio 0 marasnHe B ceTu VIHTepHeT,
NOCMOTPUTE, KakK [O0/IT0 OH HaxoAWUTCHA Ha pbiHke. Ecnv Bbl umeeTe Aeno € calTom
KPYMHOM 1N M3BECTHOW Bam KOMMaHun, ybéeamtecb B NPaBWIbHOCTM HanucaHusa agpeca
pecypca B afpecHOi CTpoke Bawlero opaysepa. Npu Heob6xoaumocTu noTpeodyiite OT
aAMWHUCTPATOPOB MarasvHa npefocTaBuTb BaM WHopMaLuMio O puanudeckom nuue,
npoBepbTe ee, NCMNO/b3ys 06LWen0CTyNHble 6a3bl AaHHbIX HA/IOrOBbIX OPraHoB U peecTp



topuanyYeckux nuy. Yoeantecb B TOM, YTO Bbl 3HAeTe aApec, No KOTOPOMY Bbl CMOXETe
HanpaBWTb NPETEH3MIO B C/lyyae, ecnv Bbl byaeTe Hef0BObHbI NOKYMNKOA.

CNTYAUUNA 3

Bbl nonyumnm cmc-coobuieHne o
18:42 E» TOM, 4TO Bawa 6aHKOBCKas KapTa
3a6n0KMpoBaHa?

HMKOIOA He oTnpaBnsnTe
HUKaKMUX [eHeXHbIX CcpeacTB Mo

KoopAnHaTtam, yKasaHHbIM B

YVBaxaeMblii kKIMeHT. Bala coo6LLeHNM, He nepe3BaHMBaKTe Ha

KapTa 3abnokupoBaHa [ HOMEp, C KOTOpPOro OHO Npuwnio, "

pa3610KnpoBaHNA OTNpaBbTe He OTANPaBNANTE OTBETHbIX CMC.

CMC Ha KOPOTKMiA HOMep CambIM NpaBUbHbIM PELLEHNEM
B JaHHON cnTyaumu 6yfeT MO3BOHUTb
B 6aHK, BbIMYCTMBLLNIA "

06CNy>KMBaroLL i BaLly KapTy.
TenethoH 6GaHKa Bbl HallgeTe Ha
060poTe BaLleil KapThl.

3amMeTHO yyacTUINCh Crlydamn pacchbl/iku CMC-COOOLLEHUIA, coAepXallx MHopMaLnio o

TOM, 4YTO GaHKOBCKaa KapTa aboHeHTa 3abnokmpoBaHa B cuny paga npuyuvH. VHorga
nofo6Hble COO6LEHNS coAepXaTt Npu3biB NepeBecTn AeHbIN A1 Ppa3b/1I0KMPOBKU KapThbl,
NHoraa aboHeHTa NPOCAT NO3BOHUTbL UMW OTNPaBUTb CMC Ha KOPOTKUA HOMeEp.

HeobxoguMO MOMHWTL O TOM, 4YTO €OUHCTBEHHas opraHusauus, KoTopas CMOXeT
nponHOpMMpoBaTh Bac O COCTOSIHUM Ballel KapTbl - 3TO 6aHK, 06CnyXunBawLuni ee.
Ecnn y Bac ecTb Nofo3peHUs 0 TOM, YTO C Ballell KapTol 4TO -TO He B nopsigke, ecnv
Bbl MOJSTy4YnIN CMC-yBe[OM/IEHME O ee O/I0OKMPOBKe, HeMens/leHHO obpaTuTecb B GaHK.
TenedoH KNMEHTCKOWN cnyx6bl 6aHKa 06bIYHO yKa3aH Ha 060poTe kKapTbl. He 3BOHUTE K
He oTnpaBnAiTe COOOLEHNS HA HOMEpPa, YKa3daHHble B CMC-yBe4OM/IEHUN, 3@ 3TO MOXET
B3MMaTtbCsA A0NOJSIHUTEIbHAsA nnara.



Ha 3NEKTPOHHON [lOCKe
00bSABMEHNI UNN B COLMANbHOW CETU
Bbl Hal/N TOBap, KOTOPbIN TaK AOAT0
MCKanu, U CTOUT OH HAMHOrO felleBne
4yem B Apyrumx mectax?

AVITO.m#® HUKOT QA He nepeuncnsiite
, JpeHbI Ha 3NEeKTPOHHbIE KOLLENbKMW,
racebOOk He y6eaMBLUUCDL B 6/1arOHafeXXHOCTU
molotok.ru KOHTpareHTa.
BHMMaTeENnbHO NOCMOTPUTE €ro
B KOHTAKTE

PEATUHI Ha  [AOCKe  O0ObSABNEHUNA,
nounTanTe 0T 3bIBbI Apyrnx
nokynaTesnen, nomwmTe nHgopmaLmo
0 HeM B ceTun UIHTepHeT. MogymanTe
Haj Tem, no4yemy ToBap npofaeTcs
TakK  [eLleso, y3HalTe Kakue
rapaHTuM MOXXeT nNpefoCcTaBuUTb
npojaseLl.

OAuH 13 NonynsipHbIX CNOCOG0B MOLUEHHMYECTB, OCHOBaHHbIX Ha AOBEPUM CBSI3aH C
pasmelleHnem o6bsBIEHNI O NpofaXe TOBAPOB HA 3MEKTPOHHbIX JOCKaxX 006bABIEHNIA
W  WHTEpPHEeT-ayKuMoHax. Kak npaBuio, MOLUEHHUMKA NPUBAEKAKT CBOUX XXepTB
3aHMWKEHHbIMW LEHaMU W BbIFOAHLIMU MPeAIoKEHUAMU U TPebyoT nepedyncneHuns
npegonnartbl NyTeM nepeBofa AEHEXHbIX CPeACTB Ha 3/IEKTPOHHbIN KoLlenek.

Bnaropasymve nomoxeT U 34eCb. BHMMaTenbHO M3yuynte 006bABNEHME, MOCMOTpUTE
NHoOpMaLMo 0 nvue, pasmecTuMBlLeM ero. Ecnm toproBas nnowiazika MMeeT cuctemy
PENTUHIOB NPOAABLOB, M3Yy4yUTE OT3biBbl, OCTAB/MIEHHbIE APYIMMMW MOKynatensamu, He
3abblBasA, 04HaAKO, O TOM, YTO MPECTYMHUKN MOTYyT OCTaB/IsATb MONOXUTENbHbIE OT3bIBbI O
cebe, MCNoMb3ys [OMOMHUTENbHbIE Y4YeTHble 3anucun. Bocnonb3yintecb WIHTEpHeT-
nouckomMm. KVIHorga poctatodyHO BBeCTUM B hopMy noucka TeneoHHbIA HOMep Wnu
ceTeBOl MNceBAOHMM npogaBua A5 TOro, 4Ytobbl OOHAPYXWUTb, UYTO 3TU AAHHbIE YXe
NCNO/b30Ba/IUCh B LENAX XULLEHUS AEHEXHbIX CPpeACcTB U obMaHa nokynartene.

MocmoTpuTe CpefHIo CTOMMOCTb aHa/lorMyHbIX TOBapoB. Yepecuyp HU3Kas CTOMMOCTb
[0/KHa Bbi3BaTb y Bac nofo3peHune. Ecnv npogasey, TpebyeT NepeyuncninTb eMy MnosHyo
WA 4YacTUYHYK npegonsaty 3a npuobpeTaembii TOBap Ha 3NEKTPOHHbIA  CYeT,
nogymainTte, HaCKO/IbKO Bbl FOTOBbl AOBEPSATb HE3HAKOMOMY 4yefioBeky. [MoMHMTE, 4To,
nepeyncnss AeHbrv He3HakoMbIM MLAaM NOCPeACTBOM aHOHUMHbIX NATEXHbIX CUCTEM,
Bbl HE MMEETe rapaHTuin UX Bo3Bpara B C/lyyae, eCnn cAaefnika He COCToUTCS.



CNTYALWNA 5

Bbl X0TnTe NpruobpecTn aBuabuneTobl
yepes IHTepHeT?

HMKOIgA He Nonb3ynTecb
ycnyramu HEMpoBepPeHHbIX n
HEM3BECTHbLIX CaMTOB MO  Mpojaxe
6uneTos.

3aKa>knTe OWUneTbl 4Yepes cainT
aBMaKoMMnaHum nm areHTCTBa,
MONO>KNTEe/bHO 3apeKOMeHA0BaBLLIEro cebs
Ha pblHKe. He nepeBoguTe feHbIM 3a
6VneThbl Ha 3MEKTPOHHbIE KOLLEMbKMA WK
3apy6e>kHble cueTa. [py BO3SHWKHOBEHWUU
noao3peHunii 0bpaTunTECH B
npeAcTaBnTeNbCTBO aBUaKoMMaHuw.

MokynaTb aBnabuneTbl Yepes VIHTepHeT ya06HO. BaM He HYXXHO HUKyAa exaTb W CTOATb
B oyepedsx. Bbl BbibupaeTe pelic, gaty, onsadmBaeTe 6MAeT M nojsyyaete ero Crnycrs
HEeCKoNbko cekyHA. CerogHa MHOrve J/AM  BbIGMPaT WUMEHHO Takoil crnocob
npuobpeTteHna 6MNeToB Ha camosier.

EcTecTBeHHO, MOLUEHHMKM He MOryT OCTaBWUTb fAaHHyk ccepy 6e3 BHMMaHUA. 3a
nocnegHuin rog CyLecTBEHHO YBENMNYMUIOCHL KOMTMUYECTBO Xasob Ha obmaH npu nokymnke
3/1EKTPOHHbIX 6unetoB. Co3gatb VHTepHeT-caT Mo npojaxe aBnabunetoB - [Aerso
HECKO/MIbKMX 4acoB, Ha CMeHY €ro HasBaHusl, agpeca W BHellHero odopmneHus
TpebyeTcsa euwe MeHblle BpemeHn. Kak npaBuio, obmaH pacKpbiBaeTCs He cpasy,
HEKOTOpble Yy3HAKT 0 TOM, YTO UX BUNETOB He CYLLECTBYET, NNLLb B a3ponopTy. ITo gaeT
MOLUEHHMKaM BO3MOXHOCTb MEPEHECTM CBOWN VIHTEpHeT-pecypc Ha HOBOE MEeCTO W
NpoAo/MKaTb CBOK NPECTYNHY AeATEe/IbHOCTb NnoA, APYrMM Ha3BaHUEM.

UT06bl HEe MCnopTnTb cebe OTAbIX WK AEeN0BYH Noe3aKy CTOUT BHUMATEIbHO OTHECTUCH
K NOKynke aBmabuneToB 4yepes3 ceTb VIHTepHeT. Bocnosnb3yiTecb ycnyramu WHTepHeT-
caliTa  aBMakomnaHuu Wnn  areHTcTBa  nNo  npojaxe  6unetoB,  OAaBHO
3apekomeHzoBaBLlero ceba Ha pbiHke. C OCTOPOXHOCTbIO OTHECUTECH K AeATENbHOCTH
HEN3BECTHbIX BaM CaliToB, OCOOEHHO TeX, KOTOpble MNpPUB/EKAlOT Bale BHUMaHMWe
cneuuanbHbIMU NPESJSIOKEHUAMN W HU3KUMWU UeHamu. He nepeBoguTe AeHbrM Ha
3N1eKTPOHHbIE KOLENbKM UK cyeTa B 3apybexHbix 6aHkax. He nosneHnTecb No3BOHUTL B
npeAcTaBUTE/IbCTBO aBMakomMnaHuu, 4Tobbl yoeamTbCs B TOM, YTO Ball peic cyllecTByeT
N 6uneTbl Ha Hero ewe ecTb. TN NPOCTble Nnpasuia No3BOJIAT BaM CIKOHOMUTbL AeHbIM
n cbepeyb HepBbl.



Ecnun Bbl nonyunnn CMC nam MMC coobLuieHre co CCbINIKON Ha cKaumBaHue OTKPbITKM,
MY3bIKW, KAPTUHKU UK Kakoil -HMGYyAb nporpaMMbl, He cnewunTe oTKpbiBaTh eé. MNepeinas
Mo CCbl/iKe, Bbl MOXETe, caMu TOro He nojo3peBas, NosyyuTb Ha TesiepoH BUPYC WK
0(pOPMUTL MOAMNUCKY Ha NNaTHbIE YCAYTN.

MocmoTpuTe, C Kakoro Homepa Obl1I0 OTnpaB/ieHO Bam coobueHve. [axe ecnu
cooblieHre npucnas KTo -TO W3 3HAakOMbIX Bam Jogein, OyaeTr He JUWHUM
[OMNONHUTENIbHO y6eauTbca B 3TOM, BeAb COOOLieHWEe MOro0 ObiTb OTNPaBfEHO C
3apaxeHHoro TtesnedpoHa 6e3 ero Begoma. Ecnv oTnpaBuTenb BaM He 3HAKOM, He
OTKpblBaiTe €ro.

MoMHMTE, UTO YCTAHOBKA aHTMBUPYCHOrO MporpammMHoOro ob6ecrneyeHus Ha MoGUbHOE
YCTPOWCTBO - 3TO HE MPUXOTb, a Mepa, N03BO/SOLLAS MOBLICUTL Bally 6€30MacHOCTb.



O6waeTecb B WUHTEPHETE H UMeeTe
aKKayHTbl B COLLCETAX?

HMKOIQA He pasMellaiite B
OTKPbITOM [OCTYyNe N He MepejaBanTe
MHpOPMaUMK  JIMYHOFO  XapakTepa,
KOTOpas MOXeT OblTb MCNO/Sb30BaHa BO
Bpes.

OO6LleHMe B CeTW B 3HAUYMNTENbHOM
Mepe o06e3n1MyeHo, U 3a oTorpaduei
NPonNs MOXKET CKPbIBATbCS KTOYrogHo.
MoMHMTE 0 TOM, U4YTO BUAEO MU
ay ,MOTPaHCASALLW ,paBHO KaK M10ry Ballei
CeTeBOM  Mepenuckn, MOryT  ObiTb
COXpaHeHbl 3710yMbILLNIEHHKaMU "
BMOCNEACTBUM NCMO/b30BaHbI B
NPOTMBOMPABHbIX LENsIX.

MHorve noAM CerogHsi MoMb3yrTCS  Pas3IMYHbIMKM - NporpaMmMamn  Ansa  obmeHa
COOOLEHNSIMU N UMEIDT akKayHTbl B COLMabHbIX ceTax. [ MHOMMX O6LLEeHNEe B CETu
CTa/l0 HACTO/IbKO  MPWBbIYHBLIM,  YTO  MPaKTUUYECKN  MOJIHOCTbIO  3aMEHWs0
HenocpeaCcTBEHHOE XUBOE 06LLEHNeE.

MpecTynHMKam B HallW AHW HE HY)XXHO MPOBOAUTb C/IOXHbIE TEXHUYECKME MeponpusaTus
[N NONy4YeHUs A0CTyna K NepcoHasibHbIM AAHHbIM, 04N OXOTHO AENATCS UMK CaMmu.
Pa3mellas geTanbHble cBeAeHNst 0 cebe B coumasbHbIX CETSX, N0/b30BaTeNN AOBEPSIOT
NX TbiCSiYaM Jl0Ael, Aaneko He BCe U3 KOTOPbIX 3ac/yXMUBaT [0BEPUS.

O6ueHne B ceTu B 3HauUUTeNbHOW Mepe o06e3nnyeHo, n 3a oTorpadment npoduns
MOXEeT CKpblBaTbCHA KTO YrogHo. [103TOMy He cnefyeT packpbiBaTb Masio3HAKOMOMY
4yesloBeKy Takme noApoOGHOCTM Ballein XWU3HU, KOTOpPbIe MOryT ObiTb MCMOb30BaHbl BO
Bpea. MoMHMTE 0 TOM, 4YTO BUAEO M ayAMOTPaHCAALMM, PaBHO Kak 1 /I0rn Balleli ceTeBow
nepennuckn, MoryT ObiTb  COXpPaHEeHbl  3/I0YMbILUNIEHHUKaAMX U BNOCNEACTBUU
MNCNONb30BaHbl B NPOTUBOMPABHbIX LEensx.

He 3abbiBaiiTe, YTO HMKTO Nydlle Bac CaMUX HE CMOXET Mo3aboTUTbCA O COXPaHHOCTU
TOI NIMYHOI MHOpMaUUK, KOTOPOW Bbl HE XOTUTE AENUTLCS C 06WECTBEHHOCTbIO.



